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We will explore:

* Different Ways to Sell Online
* E-Commerce Platforms

* The User Journey

* Optimizing for SEO




E-Commerce accounted for
nearly 1/3 of all retail in May 2020
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Order count by category, global
Year-over-year percent growth — 2020 v. 2019

Serdces 216%
Hardware 207%
Sporting Goods 169%
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Who are you selling to?

No —one can afford to sell to
everyone!

Where are your customers?

How do they book/make
decisions/buy/pay?

o Tourism
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Setup your own E-Commerce
platform or use existing
platforms?

Website Builders
E-Commerce Platforms
Social Selling Platforms

Your own website + Plugin
Third Party Website/OTA'’s

Tourism
Enterprise Development
Programme
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Wix Premium Plans

o o .
W] X ]_ 8 O m 'I | | 'I O n Wix gives you 100s of templates, unlimited pages & top grade hosting FREE. Upgrade to Premium and get even maore,
Get Started

Website Business & eCommerce

Squarespace

Business VIP Business Unlimited Business Basic
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Pros

* Incredibly easytouse

* Wixhasaqgreatrange of designs

* Allinone platforms—everythingis builtin

| P

cons

* Onceyou selectatemplate—-you canonly change manually
* (Canbehardertouse (slower)once over 30 pages

* Notsuitable forlarge or more complex store

* Tendtobe productfocused




Shopify —100% focused on a “store”
Free and premium themes
Stock Inventory

Set up your store, pick a plan later
Try Shopify free for 14 days, no credit card required

8 shopify

Start your free trial

Basic Shopify Shopify Advanced Shopify
All the basics for starting  Everything you need for a Advanced features for
a new business growing business scaling your business
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Social Media Integrations
Easy to market and promote

Your business is

TOTAL SALES

$218

CAMPAIGN CREATION

Promote your
products

Email marketing =

Google Smart Shopping =

Facebook Ads =



gShOpify Start v Sellv  Market v Manage v Pricing Learnv Login

Sell —
everywhere

One platform that lets you sell wherever
your customers are—online, in-person,
and everywhere in-between.

Online store Point of sale

Sell online with an Sell in-person at retail
ecommerce website locations, pop-ups, and more
v v

Buy Button Sales channels

Add ecommerce to any Sell on social media, online
website or blog marketplaces, and more

v v




SOCIAL MEDIA SELLING

Turn followers into
customers

Find new shoppers, grow your brand’s audience, and
build customer loyalty.

Instagram —
Tag products and let users make purchases directly
from Instagram.

Facebook Messenger -
Share products directly and foster stronger
customer relationships.

Manage v

8l shopify  start~  sellv  Market -

Communication made easy

Communication made easy

When a customer makes a purchase, they can ask you
questions in Messenger, and get automatic order tracking
and shipping updates.

One place to stay in touch

Create a personal connection with each customer, with all of
your communication in one thread.

Pricing

We'll send shipping updates as
soon as they're available.

If you have any questions,
message us here.

Learn v Log in
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Your shipment is on the way O Everenvite

Tracking #: FWE35TUY67H8IUS
Estimated arrival: July 18th, 2017

View Order

Track shipment

@

(=)

Your shipment is on the way

Tracking #: FWE35TUY&7H8IU9
Estimated arrival: July 18th. 2017

View Order

Track shipment

Thanks! Looking forward to ride
my new bike.

@ 7 9 7 100% ..

Start free trial
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Theme features

Built for small catalogs

Dates and events section

Designed for musicians and publishers

Ideal for stores with a small number of
products.

Add upcoming tour dates and event details to
your home page.

Tailor-made for creators with a single product
or event to showcase.

Single featured product Full-width imagery Slide-out menu

Feature a slide-out sidebar menu throughout
your store.

Promote a single product by featuring it front Feature large, high-resolution images
and center on your home page. throughout your home page.

All themes on the Theme Store also include:

¥  Customizable content sections on home page v Mobile-friendly design
¥ Search engine optimization ¥ Social media icons
¥ Drop-down navigation support ¥ Built-in styles and color palettes

¥ Free theme updates ¥ Free stock photos by Burst




$100.00 $+=2808 $129.00 $250.00
Cancun JUNGLE TOUR Chileno Beach Coastal South Carolina

-

Our planet is something unbelievable. Itis so It is so diverse and beautiful, so unique and Earth is worth our admiring. The easiest way to
diverse and beautifu... controversial, Earth ... expiore all wonders...

H add to cart H add to cart B add to cart
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4 Bon Voyage Bootstrap Shopify Template 4 Travel Agency Bootstrap Shopify Template A4 Shopify Tour Booking Theme with Advanc... 4 Travel Bureau Responsive Shopify Theme
y RockThemes by RockThemes by ZEMEZ by RockThemes
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$E Festive Season v Cakes & Pastries  Limited Time Offers MealsToGo ~ Spa  Boutique Gifts  Stay with Us v Q N
FOUR SEASONS

HOTEL
HONG KONG

May the Season Fill Your Heart

Shop for attractive deals and fill your baskets with a plethora of exclusive privileges here

Chat With Us @




®  + Thesimplicity does come at a cost —sometimes you will
2 want to change something and you cannot

* Youdo not have full control of your eCommerce business
as Shopifyisrunning every aspect of it

* Fees for 3™ party payment gateways can be more
expensive than other platforms as Shopify tries to push
all users through 1ts own payments system




EVENTS PARKING & TRANSIT MAP RESEARCH DOWNTOWN HISTORY

DOWNTOWN
Y JACKSONYVILLE VISIT LIVE WORK INVEST SHOP Q

Parks & Riverfront Services Shopping




Start Selling Anything Online

Set Up Your Store

The first decisions you need to make when setting up
a store are about homepage design, menus, site
structure, and payment and shipping options. If you
have a WordPress site, adding WooCommerce takes
just minutes! If you're new, be guided by our New
Store Owners Guide.

Mo onnesy / Products

Pmdum Add New  mpert  Expart

NIL(19] | Puotshed (1) | Trash (80) | Sorung

Bullkk Actions

r

Apply  Filterby producttype  § Fiter by stoc

Name -1 AN Swock
T-Shirt with Logo Weo-thin-oge
Simple product

Baarwe with L

Virtual: Downloadable:
Loegio Collsot

# General
Sunglasses

@ Inventory

M Shipping

¢ Linked Products

8 extensions found in Social, WooCommerce Extensions

Category

O All Extensions
O Developed by Woo

O Product Type

O Store Management
O Free
O Marketing

O Email

(O Mutti-channel

(O Promotions

(® Social

(O Reporting
(O Payments

O Enhancements

O Shipping

O Subscriptions

(O Third Party

Price

(@ Al pricing
() Free-$49

AUTOMATE Mﬂ

Refer a Friend

Boost your organic sales by
adding a customer referral
program to your
WooCommerce...

Share Your Purchase will let
you add a set of buttons in
the WooCommerce thank
you page, so your customers
can share their...

Get the Official Facebook for
WooCommerce plugin for
three powerful ways to help
grow your...

31 mm
68 REVIEWS

Ratings &
Reviews

Collect and share your
customer comments, ratings
and reviews with the world
and build confidence in
Your...

Grow your brand and find
new customers with the
Pinterest for
WooCommerce...

EE Social Feed

Get more followers and keep
website content fresh with a

live Social Feed to
automatically stream new

content fram your social...

Most Relevant

(LT) commerce
Instagram

Connect your store with
Instagram. Upload your
product catalog to Instagram,
create shoppable posts and
stories, define product
hashtags...

V2 X

Pinterest plugin for...
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WooCommerce
Pros

WordPress
Freeto start with

One of the biggest eCommerce providers in the world
Support

cons
Somethemes are poor

Your responsible for hosting, security, upgrades
Pay for extensions
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Facebook/Instagram

* Facebook/Instagramshop
 ‘Book Now’ button
* Facebook Events

Google Maps
* Bookings
* Events




Fare Harbour

FAREHARBOR

Turn your website into a powerful platform for

getting more bookings, guaranteed.

Effortlessly convert website visitors into paying customers with embedded calendars, activity displays, and

our securely encrypted Lightframe checkout.

THE LIGHTFRAME

A user-friendly booking process that
integrates seamlessly with your
website.

Add our Lightframe™; overlay to any page and let
customers check out securely, without ever leaving
your website.

It’s completely customizable, whether you’re selling
tickets for whale watching tours, bike rentals, or an
escape room.

Integrating the Lightframe into your website is
simple. Using our tools and plugins, you’ll be able to
transform any page into an automatic platform for
collecting bookings and payment.

| E Calendar of availability

Bike Rental'»

by activity

Powered by
FAREHARBOR

':

Booking.com

Booking.com is the global market
leader in online travel

Connectivity Partner

@@ tripadvisor

Experiences

Connect your business to
thousands of travelers across the
world

Connectivity Partner, Platform Partner

v

Offer your activities on
Musement's mobile-friendly
platform

Connectivity Partner

Reserve with Google

Google users can find, book, and

pay for your tours and activities

directly through Google Search
and Google Maps

Connectivity Partner

GE™
YOUR
GUSDE

Market your tours to
GetYourGuide's local and
international customer base

Connectivity Partner

(P tripster

Distribute your activities on
destination-specific booking
engines

Connectivity Partner

6 Expedia
. Local Expert

Provide live availability to
Expedia's extensive customer
base

Connectivity Partner

@ VELTRA

Automatic Veltra bookings straight
to your Dashboard

Connectivity Partner

Cal/fvn

Unigue Experiences across
America

Connectivity Partner



Ticket Solve

- ticket

Request a demo

We're always here to
lend a hand

We’re here to help you reach your goals, whether that means

increasing sales, improving marketing, expanding audience
development, kickstarting fundraising and everything in
between.




Are you already online? If so where?

Do you already have a website?




* Askforrecommendations

* Forums/Facebook Groups

* Askyourwebsite company/developer

* Genuinereview websites (Capterra/G2)

* (Cost—Set-upandongoing maintenance

* Featuresyouneed

* EaseofUse

* How easyitistoleave/change? Canyou export
your data etc?

* . .
Evervone will have their own preference



MAPPING THE CUSTOMER JOURNEY

Expectation

Awareness
Consideration
Purchase
Retention
Advocacy

Source: https://www.divvit.com/



NEWSLETTER

SOCIAL ADS CORDAUNITY D
I SOCIAL /
PPC REVIEWS
'O“'".\ & NETWORKS @
EMAIL @ BLOG \ (
l l WEBSITE &
@ MEDIA Vel BLOG @

ONLINEADS

ADVOCACY
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Source: https://www.metrilo.com




Average Ecommerce Conversion Rate —1-2%

How to improve this?

* Google Analytics—pages visited, where from, where exit the
website

* Ecommerce Analytics —where did sales drop off?

* Checkyour product/service page—high quality images, video
and key bullet points?

* What's your guarantee? Free shipping v Cancellation Policy




* Competitive Pricing

* Discount code—1esignup for newsletter get 10% off first
purchase

* Testyoursystem—how many clicks to buy?

* Usecartabandonment software—collects emails and follows
up (60-80%)

* Highlight secunity

» Easytofindyour products/services & easy to buy




* Using arecognized payment option? (Stripe/PayPal)

* Doyou have guest purchase, ordolIneedtosignup?

* Product/Servicereviews on your website / Social Proof

* Mobilefirst— (Hospitality can be 70-75% mobile traffic)

* Contact details easy to see—1in case of questions, but also
toreassure

* Eachpagelpurpose—focusonthecalltoaction

* Re-enforce key selling points

* Capture emails to add to your marketing opportunities




» Keywords - Branded Terms Vs Generic Terms
* Product/Service Titles

» (Categories—Product/Service Structure

* Product Descriptions - 1000+ Words

* Reviews

* Media-Images/Video
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