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1. Login/Registration

northernirelandscontentpool.com

When first accessing the Content Pool,

tourism Welcome to our new and improved portal. B ) A
Q northernireland the user will be presented with the
: screen, below, and will be asked
to either LOGIN or SIGN UP.

Welcome to Northern
Ireland's official
Content Pool

Brought to you by Tourism Northern Ireland.

Non-registered users will be required
toclickonthe SIGN UP button. For
existing users, enter your email
address and password, and clickon
the LOGIN button.

Email Address

Password

1 Remember me. Forgot Password?

Lo°N

Onregistering, the new user will be presented with a Registration
form. Please complete all the field boxes marked with an asterisk,
Firs Name and complete the Password Requirements. You will be required
to accept the Terms & Conditions and Privacy Policy by ticking
the check box. Then click on Register.

Registration

Last Name*

Email*

Organisation Once successfully registered, the following message will appear,
S— . below. Click on the Next button, then login with your new user
Password Requirements accou nt d et a] | S.
Country* v [[] Mustbe at least 12 characters long
] Must contain a lowercase letter
Password* [ Must contain a uppercase letter
[ ] Must contain a number
Confirm Password* [] Must contain a special character Registration

Thank you for signing up. Your account is now active! Please login with your email address and
(] tacceptthe terms & condiions and confirm to have read the Privacy Policy.. password.

‘How to’ Guide ==

Follow this step-by-step user guide to Tourism Northern Ireland’s Content Pool for
a user-friendly journey navigating the system. Topics covered include:

What if I forget my password?

On the login page, click on ‘Forgot Password?'. You will be
presented with a box to input your email address. You will then
be sent areset password link to your email.

Login/Registration Downloading

Profile Page..........cccooovvunenee. . Page 4 Private Collections Ifyouarestil

experiencingissues,

please contact us at
tourismni.com/
contact-us

Contact Form....................... - Page4 Featured Collections
Quick Search..........ccc......... - Page5 Restricted Assets
Asset Information

Note: If you don't see the Reset Password email in your inbox,
checkyour Junk/Spam folder.

Video Streaming
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Update Account Information

|=’:i Name*

1>

2. Profile page

Your Profile pageis used to update personal details on your account. -
Click on the Avatar > Profile to update user details.

3. Contact form

The Contact formis where users will be directed to for any queries or upload requests. Once the user completes the
contact form, the query will be submitted to NorthernIreland’s Content Pool team. We aim to respond within
three working days.

The Contact form can be found on the Login/Registration page and on the footer of the homepage.

Welcome to our new and improved portal.

This Welcome
message updates There are a new set of functionality features implemented on the Content
regularly, so check Pool to enhance the end-user experience, we would appreciate your
tofind outifthereare feedback by using our Contact Form. A new user-guide will be published

any changestothe soon.

portal access. . ’ . b
If you have any issues with the site, please contact #s'via the Contact Form

Contactus PrivacyPolicy Term

© 2023 Tourism Northern Ireland
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Our Contact form looks like this:

General Enquiry Form
HOW d? Contact information
Iaccessit?

First name * Last name *

The Contact form can be found

onthe Login/Registration page,
onthefooter of the homepage, Email Phone number
orvia
tOU"SmnI.COm/COntaCt-US Are you, or are you contacting us on Preferred method of contact

behalf of, a business or a visitor in A
Northern Ireland? * X
Enquiry

Which department within Tourism NI do you wish to speak to? If you aren't sure
please select General Enquiry. *

Please specify the full details of your enquiry *

4. Quick search

To carry out a quick search without using search filtering, use the Search bar at the top of the homepage.

You can use multiple search terms, usinga comma
after each term e.g. Titanic, People, Studio, etc.

5 Media Assets Collections Featured Collections Q h
tourism |
northernireland

Otherwise, use the Advanced Search Filtering options. This will locate a wider number of assetsinrelationtoa
specificsearch.
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5. Search filtering

Thereis awiderange of search filters that users can apply:

All Media he All Formats &4
Creating Agency 2 Photographer &2
Categories v

All Media

Search by media type, e.g.images, documents, video.

All Formats
Search by the format type of the asset available e.g. jpeg,
png, AL, QuickTime movie, etc.

Asset Orientations
Search by the orientation of an asset e.qg. portrait, landscape
orsquare.

All Counties
Search by the county associated with the asset’s location.

Creating Agency
Search by the Creating Agency that owns the asset i.e.
Tourism Northern Ireland, Failte Ireland and Tourism Ireland.

Asset Orientations 2 All Counties i
Year Created < Month Published 2
Year Created
Search by the year that the asset searched for was
created.
Month Published
Search by the month that

the assets have been
published to the Content
Pool.

make use of
this search
tool to carry
out specific
searches.

Categories

Search by keyword
categoriesrelatingtoan
asset e.g.accommodation,
activities, food & drink,
etc. Youcanalsousethe
Category simultaneously

with the keyword
Photographer searchbar.
Search by photographer who captured/owns the asset.
= Media Assets Collections Featured Collections Q v
tourism _
northernireland
All Media 2 All Formats N2 Asset Orientations 2 All Counties 2
Creating Agency 4 Photographer N7 Year Created N7 Month Published i
Categories v
Reset
11305 Results: =

When you have carried out your search and want to revert back to the homepage, click on Media Assets and clear your

search by clicking on Reset.
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6. Views & display

There are two types of Views: Gallery and List View. The Gallery view allows the user to see assetsin alarger
display positioned in a row across the page. You can view up to a maximum of 6 assets per row. The List
view allows the user to see the assetsin a list format with more information on Downloading and Adding
to A Collection. (More information on downloading and collections is available on pages 8 —12). Both

views allows the user to see 20 assets on display. Only the Master File can be downloaded directly from the
thumbnail. More information on file type sizes is covered in the next section.

Gallery View
Portrait

(Richard

Lafferty,
instructor)
‘Aquaholics’
(Embrace a

Giant Spirit
Experiences)
=Shipwrecks EE
of the North

Coast &

(2]

Discover View of Sunset at the
Scuba Diving Giants’ Giants

at Carrick- Causeway._15 EE 4 Causeway_17 EE A A o .
a-rede, Co. 1020CH- 0920CH_0476 Causeway Causeway.
Antrim 173.jpg Coast

Gallery View List View

Landscape

Blackhead Lighthouse 13

B ascoon
& orecoomastc
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7. Downloading

There are various options in which to download a single asset or a group of assets:

Single asset direct downloading
Thisiswhere the user can directly download an asset, and is useful for a quick download.

Users can download an asset master file from the thumbnail in the
search screens.

_ Downloads
Simply select an asset > click on the downward arrow: |i|

(2 Master (82.5 MB) R2
To choose another MIME type (size of the asset) select the asset,
openitand choose from the available options (Master, Thumbnail, [2 Thumbnail 11.6kB) &
Social Media and Web Size) > click on the download arrow ]
. . . = i i : 2
The asset willdownload immediately. iliscsalliledialiaz2le =
2 Web Size (330.3 kB) R2
Master Largeronline/print/Out of Home

Thumbnail  Smaller print/online

Socialmedia Tobe usedonsocial mediachannels

Web size Tobeused ononline channels
Downloading a group of assets

The download function allows users to use the check box to select multiple assets for download.

To download a specific group of assets, the user will be required to add them into the download |i| folderusingthe
following steps. The download Iil folderis located at the top right of the screen, next to the avatar.

Usethe check box to select the asset and it will automatically appear in the download i. folder.
Click on the download i, folder and you will be presented with My Assets for Download.

Download the assets from here.

My Assets for download

LL Download

Slemish Market Supper Club, (Food Dishes) Ballymena, Co. Antrim - Embrace a Giant Spirit
Master (18.5 MB) o
Remove from Download

B3 Add to Collection

30sec_DerryHalloween(final).mp4
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8. Private collections

A private collection can be used to store assets for easy access,
to download multiple assets, or to share assets with another user.
% Addassetstoa collection.

% Createanew collection. D

% Download assets from a collection.
% Shareacollection.

Add assets to a Collection

Add this asset to collection X
To create a collection, select an asset and then add that asset to an existing Fermanagh Activities v
collection or create anew one:
% Toaddanassettoan existing collection, select the collection from the list Al g
. . Master (82.5 MB)
andthen click Add to Collection button. Thumbail (1.6 KB) 0
Selectan asset, clickonthe BE icon and this window appears, right. Social Media (1272 KB) 0
O

Collection (description optional).

Click Create New Collection button. ) .
Create New Collection Add To Collection

*
% Tocreateanew collection, select Create New Collection, name the Web Size (3303 KB)
*

Add this asset to collection X Add this asset to collection X
v Fermanagh Activities v
Al O Al ]
Master (82.5 MB) O Master (82.5 MB) ]
Thumbnail (11.6 KB) ] Thumbnail (11.6 KB)
Social Media (127.2 KB) | Social Media (127.2 KB) ]
Web Size (330.3 KB) ] Web Size (330.3 KB) ]

Create New Collection
Create New Collection Add To Collection

\Name

Description (optional)

) The message will appear.
Cancel Create Collection

Collection updated successfully.
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Download assets from a collection To view the email address/es that you have shared a collection with, as well as collections that have been shared with you,
check under My Collections Shared with me and Shared with Others.

Option1

% Clickon Collections in the top right-hand corner > click on the download arrow Iil thentheassetsin the collection will My Collection £

download as azipfile.

d) Share

Unshare

|ia Downioad

My Collections

Shared With

jillfrost@nicloud.com

My CO"ectlon Aquaholics (Embrace a Giant Spirit Experiences) - Shipwrecks of the North Coast & Discover Scuba Diving at Carrick-
a-rede, Co. Antrim

Master (20.6 MB) e

Remove from collection

d} Share

lil Download

Shared with me Shared with others

Asset Audit Tl NI
Assets

Featured Collection for
Industry - BBDO

% Tosharea Collection, navigate to Collections in the top right-hand corner, and click on the Share arrow ﬁ) Share

PR

‘ ‘L Downlead

&> share

=== Unshare

Share collection X

.i. Download

Email

Cancel
If you receive a notification of a collection being shared with you, after logging onto the Content Pool you will find it within
the Collections tab on the top right-hand corner. Download ALL assets within the Collection by clicking the download Iil
arrow within the collection.
Type inthe email address of the person with whom you wish to share your Collection. Click on the Send button. ) To download a specific group of assets, the user will be required to add them into the download 4 4 folder using the
An email notification will then be issued to that person’s email account, notifying them that you have shared the collection. following steps. The download folder is located at the top right of the screen, next to the avatar.

They will only be able to access this by either Logging in or Registering with the Content Pool.
Use the check box to select the asset and it will automatically appear in the download |L| folder.

Click onthe download |i| folder and you will be presented with My Assets for Download.

11
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9. Featured collections 11. Asset information

The Featured collections section is curated by Tourism Northern Ireland to showcase some of our newest and most To view Asset information, click on the asset and to view a More Information More Information
popular collections of assets. It's available to all content pool users who can view and download the assets at any time. box on theright-hand side of the page. creat e reland fTour
. . reatin, ency:
These Featured collections are updated on a reqular basis. i e
This containsimportantinformation about the asset’s usage, which you must Photographer/Creator: Barry McCall
The process for adhereto, as well as who to Credit when using the asset. Copyright:

. . d INFO@BARRYMCCALLPHOTOGRAPHER.COM
viewingan . . . . it Line: i
downloading is the Featured Collections Ifyou have any queries about this information, please use the Contact form Crealtibine: celri-syiofCaninglordiouehizeny
same as for Private to getin touch tourismni.com/contact-us Expiry: 11/01/2029

N Region: Northern Ireland
collections. County: Down

v : , / : = Note the asset’s Expiry Date and ensureitis removed from use
TR 3 ' TR ; before then to avoid breaking our Terms and Conditions.

S
Embrace a Giant Embrace a Giant

Categories: Ferry , Adults , Sea/Loughs
Year: 2019

Game of Thrones® Spitit’Branding and 10 Reasons'to Visit Spirit 2022
Studio Tour Guidelines Northern Ireland Experiences (Video)

quDISL'L}"F){?Y; ‘ s . Y ¢ ° °
3 5%“ de L Eml;a;aeeaGi;nt ‘ (g &n&:“:n& 12. V]deo Stream]ng
Distilleries & Spirit experiences Spirit Branded Fonts

e p HR QL ks Video assets can be previewed on the Content pool to ensure they are
suitable for your needs before downloading.

Search for a video via the Search filter All Media > Videos. Click to open the
asset, select the play button and the video will begin. Download by selecting
the download button Iil beside thefile type required.

10. Restricted assets access

There are alimited number of Restricted assets that will be available on the Content Pool. To gain access, follow these steps:

% Uponlocatingthe asset through a search, select
the watermarked asset by clicking onit to view the
URLinformation.

% Usethe contact formtosubmitaqueryvia
tourismni.com/contact-us specifying how you
would like to use the asset including the
URL link to the asset with your query.

% Tourism NIwillengage and explain therestrictions
that must be adhered to.

% Therequired assets will then be shared viaalink
to download.

12 13
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